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CHAPTER ONE

WHY ARE MANUALS NEEDED?
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three functional measures (learning 
operational guide) could be lumped 
in the same manual.

(11) sugges ts: " 
Learn from it while 

it afterwards. Don’t read it 
learn it by heart. Instead,

a Manual?

"One would wonder how all 
resource, reference book, 
together as 1 three-in-one’

Pharmacology & Therapeutics" (11), number 5 in the AMREF Rural 
Health Series, has been developed from lecture notes prepared to 
cover the syllabus for Medical Assistants (Preface). Similarly 
"Child Health" (3) number 1 of the same series, aimed 
"to cover all aspects of child health in the medical assistant’s 
syllabus" (Acknowledgements). These two are clearly textbooks, to 
be used in training. Yet the general editors of this series 
indicate that students are expected to keep the books with them 
after their training for reference, and on the job guidance. 
In the case of this series, this multi-purpose role 
is deliberate.

Tlie third major factor to be found in the development of manuals 
over the last 25 years reflects confusion as to the role of a 
manual: its place in a continuum of.resources from curriculum to 
reference book. Early manuals were often written as a supplement 
to, or extension of the teaching and notes given to the students. 
Their use as a resourse was established in close contact between 
trainer and trainee. With the wide-spread production of manuals, 
however, this close contact, and common understanding of the 
role and nature of the manual has sometimes been lost.

In the McGraw Hill International Health Services 
volume, "Medical Assistant’s Manual" (10) is "desiged 
medical assistant in his front line task of diagnosis 
treatment .... If he cannot make a diagnosis at once, 
up the patient's main symptom in the Symptom Index at 
the book..." (Preface). This is clearly a manual 
the job. Another volume, however, "Community Nursing Manual 
(2), is "intended for use during training. In addition, it 
should prove a useful source of reference for practicing nurses" 
(Preface). "Primary Child Care" (II) suggests: "Try to get a copy 
of this manual for yourself. Learn from it while you are in school, 
look things up in it afterwards. Don’t read it from the beginning 
to the end. Don’t learn it by heart. Instead, learn now to use it."

Many manuals, however, either do not indicate where on the 
continuum from initial learning resource to reference book or 
operational guideline they are primarily intended to fall, or are 
deliberately intended to cover the whole continuum, as in the 
case of the Rural Health Series and Dr King’s manual mentioned 
above. Yet as Srivastava says in his investigation of India's 
Community Health Workers manual:

Series, one
to help the 
and
he can look 
the back of 

to be used on
11
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Few manual writers 
hypot hesis.

the manual 
torm and 

ol one and

As each ol tnese three tunctional 
distinct perspective and 
is advisable that there be 
inan ti al". (12)

concerns the tact 
training and 

nave virtually all 
tnat the primary

s i gn i f ican t, however, 
education, sociology, 

nave been invited to respond to this 
bo tar, remarkaoly little expertise 
disciplines has been brought to Dear 

writing manuals. .\orw i t iis Cano ing advances that 
educati ona 1 theory, 

measurement to mention a 
tais new knowledge is utilised

s of tn is 
are based on the assumption 
to "Where there is 
this book".

lhe tourth and final tactor to be considered 
all responses to changes and new approaches 
training methods for health workers: those 
□een medical. Lt is only to be expected 
response siiould be a medical one; what is 
is how little other disciplines, 
psychology or linguistics nave been 
major iield oi development, bo tar, 
trom otner, deeply concerned 
on the problem of 
have been made in 
readaoility 
little o 
manuals.

Lt is only very recently tnat any attempts have been made in this 
rield. riaurice king early on attempted a frequency word count for 
nis nutrition oanual (13) and in 1977 engaged the present writer 
to systematically simplify (at syntactic level) the text of his 
Child Care book (1). A major break-tiirough in this field was 
fne project conducted in India in 197b, where the Department 
Linguistics or Delhi University was 
of tiie Indian Community Health Workers Manual (12). 
ideas have been used in 

an

has
4o t w i t iis t ana in ad van c es 

socio-1inguistics and 
few crucial areas, 

in tiie writing

in the
"Any one who can

or 
engaged to evaluate aspects 

Some of triese 
attempts to evaluate fne Rural Health 

Series Manuals from an educational and linguistic 
Yet very few other attempts of this nature have been made, 
many manuals are based on trie assumption stated 
introduction to "Where there is no Doctor 
read can use

A few notable exceptions should be pointed out, however, to 
number of tiie points made above. One is tiie Government ol 
Pakistan Health Division's "Mid-level Health Worker Training 
Programme Modules". These modules combine as a manual, 
structured round a conipetancy-based curriculum, including 
learning objectives and activities as part of the technical 
content. This must be seen as an important step forward, and 
potential model for future manuals.
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